
We are pleased to announce that effective March 6, 2021, we will be extending some of our current 
same-day transaction cutoff times. Please review the list of extended deadlines below. All times 
listed are Eastern Standard Time (EST).

Online, Mobile1 and Phone Banking  
• Mobile Deposits2 – 9 p.m. 
• Online Banking Internal Transfers – 9 p.m.
• Phone Banking – 9 p.m. 

ATMs  
• Cash and Check Deposits3 – 9 p.m.

As a reminder, if you make any transfer or withdrawal at an ATM on or after 7:30 p.m., 
your transaction will be posted on the next business day.

Wire Transfers  
• International Outgoing – 4 p.m. 
• Domestic Outgoing – 5 p.m. 
• Domestic and International Incoming – 5:30 p.m.

You may continue to visit a SouthState branch or utilize Treasury NavigatorTM to perform a wire transfer. 

To ensure your transaction is available to you, please complete your banking before the above deadlines. If a 
transaction is performed on or after these cutoff times, it will be processed the next available business day.

If you have questions, please call us at (800) 277-2175. We will be happy to assist you. 
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1. Internet service provider and/or message data rates may apply.
2. Funds will generally be available the next business day if the Mobile Deposit is made by 9 p.m., unless a hold is placed on the deposit. Mobile Deposits submitted 

after 9 p.m. on a weekend or Bank holiday will generally be available on the second business day after the deposit. You can check the status of your Mobile 
Deposit in Deposit Check History within Online and Mobile Banking to verify funds availability. Please retain the check until the deposit posts to your account.

3. If you make a deposit at an ATM before 9 p.m. on a day we are open, we will consider that day to be the day of your deposit. However, if you make a deposit 
at an ATM at or after 9 p.m. on a business day, or if you make a deposit at any time on a day we are not open, we will consider the deposit was made on the 
next business day we are open. For information regarding the availability of deposited funds, please refer to the Funds Availability Policy in your Deposit 
Account Agreement. 


